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It is the objective of the State of California to achieve a drug-free state work place, any applicant for state employment will be expected to behave in accordance with this 

objective because the use of illegal drugs is inconsistent with the law of the state, the rules governing civil service and the special trust placed in public servants. 
 

Telephone Relay Service for the deaf or hearing impaired:  TDD Phone (800) 735-2929; Voice Phone (800) 735-2922 
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“Equal employment opportunity to all regardless of sex, race, color, creed, national origin, ancestry, sex, marital status, disability, religious  

or political affiliation, age or sexual orientation." 
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Systems Software Specialist II (Technical)/$5,378 – 6,537 

Internet Services Section/Software Branch/Engineering Division 
 

The Department of Technology Services has an opening for a permanent, full-time Systems Software Specialist II position 
within the Middleware Systems Administration Unit, Internet Services Section, Software Branch, Engineering Division. The 
location of this position is Rancho Cordova. 
 
Essential Functions: 

The incumbent performs journey level technical skills and knowledge in support of DTS Customer’s Web Server 
implementations. 
• Provide project planning, scheduling, and coordination for the installation of Microsoft and SunOne software suite and 

related software components.  
• Install, configure, test, and administer the Web Servers to provide additional methods of configuring and managing 

application system software components. 
• Install, configure, test, and administer the Web Server software in support of the Web Server application 
• Install, configure, test, and administer the SunOne Application Server software components. 
• Perform system software component upgrades and apply software patches. 
• Analyze and configure system software components based on security requirements. 
• Provide system security administration for the related environment. 
• Provide digital certificate security support by defining and securing the certificate from an independent authority, and by 

installing, customizing, and monitoring its use.  
• Provide second level support in troubleshooting and resolving application and system problems reported by DTS’ customers 

and by DTS’ Operations Division 
 
Work Environment Requirements 

• May be required to work some weekends 
• May be required to work periodic overtime 
• Must be able to lift 25 pounds 
• Must carry and respond to pager and/or cell phone in a timely manner 
• Some travel between Rancho Cordova and Sacramento may be required 

 
Desirable Qualifications: 

• Knowledge of web server software and components (IIS 6, Cold Fusion, SunOne) 
• Experience in remotely diagnosing and resolving production problems 
• Ability to communicate effectively both orally and in writing 
• Current knowledge of Client/Server environment components, concepts, security, and maintenance 
• Ability to communicate and work productively with technical staff, vendors, DTS management, and Data Center customers in a 

professional consulting role 
Applications will be accepted only from individuals currently at the Systems Software Specialist II level, or applicants who have transfer 
or promotional eligibility.  Applications will be screened based on desired qualifications, and only the most qualified will be scheduled for 

an interview.  All appointments are subject to SROA/Surplus provisions. 
Final File Date:  Until Filled  Interested applicants must submit a State application to: 
 

DEPARTMENT OF TECHNOLOGY SERVICES 
P. O. Box 1810 

Rancho Cordova, CA  95741 
Attn:  Conrad Long/RPA No. 06-196, MS 92 

(916) 464-0332 



 


